Message 


From; Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MASSMAIL- 

01/CN=RECIPIENTS/CN=JAMES.HANCHETT] 

Sent: 12/15/2011 2:12:32 PM 

To: Byrne, Eric (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail-01/cn=Recipients/cn=Eric.Byrne] 

Subject: RE: T1 circuit 


Who is handling the upgrade at DPH-IT’s end so I can contact him about billing. 
Jim 


From: Byrne, Eric (DPH) 

Sent: Thursday, December 15, 2011 9:08 AM 
To: Hanchett, James (DPH) 

Subject: RE: T1 circuit 

Hi Jim, 

No. I'm not sure where it gets billed. I wasn't aware there were any additional costs on the UMass side. 
-Eric 


From: Hanchett, James (DPH) 

Sent: Wednesday, December 14, 2011 11:19 AM 
To: Byrne, Eric (DPH) 

Sutqect: FW: T1 circuit 
Hi Eric, 

Do you know what account this should be billed too. Or should I contact IT and see? 

Jim Hanchett 
Amherst Drug Lab 
RoomN251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Phone 413-545-2607 
Fax 413-545-2608 



From: Mary Wiseman [mailto:marym@oit.umass.edu] 

Sent: Wednesday, December 14, 2011 11:12 AM 
To: Hanchett, James (DPH) 

Subject: T1 circuit 

Hi James, Telecom has been working with Eric Byrne in putting in a new T1 circuit in Morrill. Right now the labor is at 
$260.00 (4 hrs x $65 pr hr) 
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Is this to be charged under the WMass Public Health account? The old T1 was under 


Thanks, Mary 


Mary Wiseman 
Telecommunications 
Customer Service Rep. 
5.3090 
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